
AGENDA

ITEM COMMISSIONERS COURT

AU6 2 S 2023

AGENDA PLACEMENT FORM

(Submission Deadline - Monday, 5:00 PM before Regular Court Meetings)

Date: 17 Au2 2023 Approved
Meeting Date: 28 Aug 2023

Submitted By: Douglas O'Neal

Department/Office: Radio System Management

Signature of Director/Official:

Agenda Title:

Consideration and approval of service contract renewal with Motorola Solutions

for Astro System Premier Package, Astro Connectivity Service and NICE Gold

Package

Public Description (Description should be 2-4 sentences explaining to the Court and the public

what action is recommended and why it is necessary):

Renew maintainance support for radio system infrasturcture. dispatch consoles.

NICE voice recorder and the fiber backhaul for the radio system to the core.

(May attach additional sheets if necessary)

Person to Present: Douglas O'Neal

(Presenter must be present for the item unless the item is on the Consent Agenda)

Supporting Documentation: (cheek one) PUBLIC j ✓ j CONFIDENTIAL [7^

(PUBLIC documentation may be made available to the public prior to the Meeting)

Estimated Length of Presentation:-!-©— ̂ ^f^mutes
L—

Session Requested: 'Action Item ("jDAQ^^lAction Item, Workshop, Consent, Executive)

Check All Departments That Have Been Notified:

County Attorney j ✓ j IT j j Purchasing j ✓ j Auditor j j

Personnel I I Public Works | | Facilities Management I I

Other Department/Official (list) Cascv Moorc casev.moorefaimotorolasolutions.eom

Please Inter-Office Ail Original Documents to County Judge's Office Prior to Deadline

& List All External Persons Who Need a Copy of Signed Documents
In Your Submission Email



,+)$$$$%&''(

SERVICE AGREEMENT

500 W Monroe St   
Chicago, IL 60661 
(800) 247-2346

    Contract Number: USC000015779
    Contract Modifier: R02-JUN-23 05:23:44

                                    Date:   20-JUL-2023

       Company Name: Johnson County
                      P.O.#: N/A
             Customer #: 1012497419

                        Attn.: Douglas O'Neal              Bill to Tag#: 0013
         Billing Address: 810 E Kilpatrick St   Contract Start Date: 01-OCT-2023
City, State, Zip Code: Cleburne, TX 76031   Contract End Date: 30-SEP-2024
    Customer Contact: Douglas O'Neal        Payment Cycle: ANNUALLY 
                     Phone: 817-905-9790                  Currency: USD

QTY MODEL/OPTION SERVICES DESCRIPTION
MONTHLY 

EXT
EXTENDED AMT

***** Recurring Services *****

MSV01S01110A ASTRO SYSTEM PREMIER PACKAGE $17,645.81 $211,749.72 

MSV01S01976A ASTRO BACKHAUL CONNECTIVITY  SVC $13,669.13 $164,029.52 

SVC02SVC0127A NICE GOLD PACKAGE $2,167.73 $26,012.71 

Sub Total $33,482.66 $401,791.95

SPECIAL INSTRUCTIONS - ATTACH STATEMENT OF WORK FOR PERFORMANCE 

DESCRIPTIONS 

Taxes $0.00 $0.00
Grand Total $33,482.66 $401,791.95

THIS SERVICE AMOUNT IS SUBJECT TO STATE AND LOCAL TAXING
JURISDICTIONS WHERE APPLICABLE, TO BE VERIFIED BY MOTOROLA 

SOLUTIONS

!

!
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Company Name : Johnson County
Contract Number : USC000015779
Contract Modifier : R02-JUN-23 05:23:44
Contract Start Date : 01-OCT-2023
Contract End Date : 30-SEP-2024
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Service Terms and Conditions

Motorola Solutions Inc. ("Motorola") and the customer named in this Agreement ("Customer") hereby agree as follows:

Section 1. APPLICABILITY
These Maintenance Service Terms and Conditions apply to service contracts whereby Motorola will provide to Customer 
either (1) maintenance, support, or other services under a Motorola Service Agreement, or (2) installation services under 
a Motorola Installation Agreement.

Section 2. DEFINITIONS AND INTERPRETATION
2.1. r=]h[[c[djs c[Wdi j^[i[ IW_dj[dWdY[ O[hl_Y[ P[hci WdZ ?edZ_j_edi< j^[ Yel[h fW][ \eh j^[ O[hl_Y[ =]h[[c[dj 
or the Installation Agreement, as applicable; and any other attachments, all of which are incorporated herein by this 
reference.  In interpreting this Agreement and resolving any ambiguities, these Maintenance Service Terms and 
Conditions take precedence over any cover page, and the cover page takes precedence over any attachments, unless the 
cover page or attachment states otherwise.

2.2. rAgk_fc[djs c[Wdi j^[ [gk_fc[dj j^Wj _i if[Y_\_[Z _d j^[ WjjWY^c[dji eh _i ikXi[gk[djbo WZZ[Z je j^_i =]h[[c[dj.

2.3. rO[hl_Y[is c[Wdi j^ei[ _dijWbbWj_ed, cW_dj[dWdY[, ikffehj, jhW_d_ng, and other services described in this 
Agreement.

Section 3. ACCEPTANCE
 Customer accepts these Maintenance Service Terms and Conditions and agrees to pay the prices set forth in the 
Agreement.  This Agreement becomes binding only when accepted in writing by Motorola.  The term of this Agreement 
X[]_di ed j^[ rOjWhj @Wj[s _dZ_YWj[Z _d j^_i =]h[[c[dj.

Section 4. SCOPE OF SERVICES
4.1. Motorola will provide the Services described in this Agreement or in a more detailed statement of work or other 
document WjjWY^[Z je j^_i =]h[[c[dj.  =j ?kijec[hti h[gk[ij, IejehebW cWo Wbie fhel_Z[ WZZ_j_edWb i[hl_Y[i Wj 
IejehebWti j^[d-applicable rates for the services.

4.2. If Motorola is providing Services for Equipment, Motorola parts or parts of equal quality will be used; the Equipment 
m_bb X[ i[hl_Y[Z Wj b[l[bi i[j \ehj^ _d j^[ cWdk\WYjkh[hti fheZkYj cWdkWbi< WdZ hekj_d[ i[hl_Y[ fheY[Zkh[i j^Wj Wh[ 
prescribed by Motorola will be followed.

4.3. If Customer purchases from Motorola additional equipment that becomes part of the same system as the initial 
Equipment, the additional equipment may be added to this Agreement and will be billed at the applicable rates after the 
warranty for that additional equipment expires.

4.4. All Equipment must be in good working order on the Start Date or when additional equipment is added to the 
Agreement.  Upon reasonable request by Motorola, Customer will provide a complete serial and model number list of the 
Equipment.  Customer must promptly notify Motorola in writing when any Equipment is lost, damaged, stolen or taken out 
e\ i[hl_Y[.  ?kijec[hti eXb_]Wj_ed je fWo O[hl_Y[ \[[i \eh j^_i Agk_fc[dj m_bb j[hc_dWj[ Wj j^[ [dZ e\ j^[ cedj^ _d m^_Y^ 
Motorola receives the written notice.

4.5. Customer must specifically identify any Equipment that is labeled intrinsically safe for use in hazardous 
environments.

4.6. E\ Agk_fc[dj YWddej, _d IejehebWti h[WiedWXb[ ef_d_ed, X[ fhef[hbo eh [Yedec_YWbbo i[hl_Y[Z \eh Wdo h[Wien, 
Motorola may modify the scope of Services related to that Equipment; remove that Equipment from the Agreement; or 
increase the price to Service that Equipment.

4.7. Customer must promptly notify Motorola of any Equipment failure.  Motorola will respond to Customer's notification 
in a manner consistent with the level of Service purchased as indicated in this
Agreement.

Section 5. EXCLUDED SERVICES
5.1. Service excludes the repair or replacement of Equipment that has become defective or damaged from use in other 
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than the normal, customary, intended, and authorized manner; use not in compliance with applicable industry standards; 
excessive wear and tear; or accident, liquids, power surges, neglect, acts of God or other force majeure events.

5.2. Unless specifically included in this Agreement, Service excludes items that are consumed in the normal operation 
of the Equipment, such as batteries or magnetic tapes.; upgrading or reprogramming Equipment; accessories, belt clips, 
battery chargers, custom or special products, modified units, or software; and repair or maintenance of any transmission 
line, antenna, microwave equipment, tower or tower lighting, duplexer, combiner, or multicoupler.  Motorola has no 
obligations for any transmission medium, such as telephone lines, computer networks, the internet or the worldwide web, 
or for Equipment malfunction caused by the transmission medium.

Section 6. TIME AND PLACE OF SERVICE
Service will be provided at the location specified in this Agreement.  When MotorolW f[h\ehci i[hl_Y[ Wj ?kijec[hti 
location, Customer will provide Motorola, at no charge, a non-hazardous work environment with adequate shelter, heat, 
light, and power and with full and free access to the Equipment.  Waivers of liability from Motorola or its subcontractors 
will not be imposed as a site access requirement.  Customer will provide all information pertaining to the hardware and 
software elements of any system with which the Equipment is interfacing so that Motorola may perform its Services.  
Unless otherwise stated in this Agreement, the hours of Service will be 8:30 a.m. to 4:30 p.m., local time, excluding 
weekends and holidays.  Unless otherwise stated in this Agreement, the price for the Services exclude any charges or 
expenses associated with helicopter or other unusual access requirements; if these charges or expenses are reasonably 
incurred by Motorola in rendering the Services, Customer agrees to reimburse Motorola for those charges and expenses.

Section 7. CUSTOMER CONTACT
Customer will provide Motorola with designated points of contact (list of names and phone numbers) that will be available 
twenty-\ekh )24* ^ekhi f[h ZWo, i[l[d )7* ZWoi f[h m[[a, WdZ Wd [iYWbWj_ed fheY[Zkh[ je [dWXb[ ?kijec[hti f[hiedd[b je 
maintain contact, as needed, with Motorola.

Section 8. INVOICING AND PAYMENT 
8.1 Customer affirms that a purchase order or notice to proceed is not required for the duration of this service contract and 
will appropriate funds each year through the contract end date. Unless alternative payment terms are stated in this 
Agreement, Motorola will invoice Customer in advance for each payment period. All other charges will be billed monthly, 
and Customer must pay each invoice in U.S. dollars within thirty (30) days of the invoice date. 

Pursuant to Texas Government Code Section 2251.021 and this Agreement, a payment by a governmental entity under a 
contract is overdue on the 31st day after the later of: 
a.         the date the governmental entity receives the goods under the contract; 
b.         the date the performance of the service under the contract is completed; or 
c.         the date the governmental entity receives an invoice for the goods or service. 

Pursuant to Texas Government Code Section 2251.025 and this Agreement, a payment begins to accrue interest on the 
date the payment becomes overdue. The rate of interest that accrues on an overdue payment is the rate in effect on 
September 1 of the fiscal year in which the payment becomes overdue.  The rate in effect on September 1 is equal to the 
sum of: (1) one percent; and (2) the prime rate as published in the Wall Street Journal on the first day of July of the 
preceding fiscal year that does not fall on a Saturday or Sunday.  Interest on an overdue payment stops accruing on the 
date the governmental entity or vendor mailed or electronically transmits the payment. Therefore, all provisions to the 
contrary are hereby deleted. 

8.2 Customer will reimburse Motorola for all property taxes, sales and use taxes, excise taxes, and other taxes or 
assessments that are levied as a result of Services rendered under this Agreement (except income, profit, and franchise 
taxes of Motorola) by any governmental entity. The Customer will pay all invoices as received from Motorola. At the time 
of execution of this Agreement, the Customer will provide all necessary reference information to include on invoices for 
payment in accordance with this Agreement. 

8.3 For multi-year service agreements, at the end of the first year of the Agreement and each year thereafter, a CPI 
percentage change calculation shall be performed using the U.S.Department of Labor, Consumer Price Index, all Items, 
Unadjusted Urban Areas (CPI-U).  Should the annual inflation rate increase greater than 3% during the previous year, 
Motorola shall have the right to increase all future maintenance prices by the CPI increase amount exceeding 3%.   All 
items, not seasonally adjusted shall be used as the measure of CPI for this price adjustment. Measurement will take place 
once the annual average for the New Year has been posted by the Bureau of Labor Statistics. For purposes of illustration, 
if in year 5 the CPI reported an increase of 8%, Motorola may increase the Year 6 price by 5% (8%-3% base) 
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Section 9. WARRANTY
Motorola warrants that its Services under this Agreement will be free of defects in materials and workmanship for a period 
of ninety (90) days from the date the performance of the Services are completed.  In the event of a breach of this 
mWhhWdjo, ?kijec[hti ieb[ h[c[Zo _i je h[guire Motorola to re-perform the non-conforming Service or to refund, on a pro-
rata basis, the fees paid for the non-conforming Service.  MOTOROLA DISCLAIMS ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE.

Section 10. DEFAULT/TERMINATION
10.1. If either party defaults in the performance of this Agreement, the other party will give to the non-performing party a 
written and detailed notice of the default.  The non-performing party will have thirty (30) days thereafter to provide a 
written plan to cure the default that is acceptable to the other party and begin implementing the cure plan immediately 
after plan approval.  If the non-performing party fails to provide or implement the cure plan, then the injured party, in 
addition to any other rights available to it under law, may immediately terminate this Agreement effective upon giving a 
written notice of termination to the defaulting party.  

10.2. Any termination of this Agreement will not relieve either party of obligations previously incurred pursuant to this 
Agreement, including payments which may be due and owing at the time of termination.  All sums owed by Customer to 
Motorola will become due and payable immediately upon termination of this Agreement.  Upon the effective date of 
termination, Motorola will have no further obligation to provide Services.

10.3 If the Customer terminates this Agreement before the end of the Term, for any reason other than Motorola default, 
then the Customer will pay to Motorola an early termination fee equal to the discount applied to the last three (3) years of 
Service payments for the original Term. 

Section 11. LIMITATION OF LIABILITY
Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty, negligence, strict 
liability in tort, or otherwise, will be limited to the direct damages recoverable under law, but not to exceed the price of 
twelve (12) months of Service provided under this Agreement.  ALTHOUGH THE PARTIES ACKNOWLEDGE THE 
POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE LIABLE FOR ANY 
COMMERCIAL LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES, PROFITS OR 
SAVINGS; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED 
TO OR ARISING FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT 
TO THIS AGREEMENT.  No action for contract breach or otherwise relating to the transactions contemplated by this 
Agreement may be brought more than one (1) year after the accrual of the cause of action, except for money due upon an 
open account.  This limitation of liability will survive the expiration or termination of this Agreement and applies 
notwithstanding any contrary provision.

Section 12. EXCLUSIVE TERMS AND CONDITIONS
 12.1. This Agreement supersedes all prior and concurrent agreements and understandings between the parties, whether 
written or oral, related to the Services, and there are no agreements or representations concerning the subject matter of 
this Agreement except for those expressed herein.  The Agreement may not be amended or modified except by a written 
agreement signed by authorized representatives of both parties.

12.2. Customer agrees to reference this Agreement on any purchase order issued in furtherance of this Agreement, 
however, an omission of the reference to this Agreement will not affect its applicability.  In no event will either party be 
bound by any terms contained in a Customer purchase order, acknowledgement, or other writings unless: the purchase 
order, acknowledgement, or other writing specifically refers to this Agreement; clearly indicate the intention of both parties 
to override and modify this Agreement; and the purchase order, acknowledgement, or other writing is signed by 
authorized representatives of both parties.

Section 13. PROPRIETARY INFORMATION; CONFIDENTIALITY; INTELLECTUAL PROPERTY RIGHTS
 13.1. Any information or data in the form of specifications, drawings, reprints, technical information or otherwise 
\khd_i^[Z je ?kijec[h kdZ[h j^_i =]h[[c[dj m_bb h[cW_d IejehebWti fhef[hjo, m_bb X[ Z[[c[Z fhefh_[jWho, m_bb X[ a[fj 
confidential, and will be promptly returned at Motorola's request.  Customer may not disclose, without Motorola's written 
permission or as required by law, any confidential information or data to any person, or use confidential information or 
data for any purpose other than performing its obligations under this Agreement.  The obligations set forth in this Section 
survive the expiration or termination of this Agreement.
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13.2. Unless otherwise agreed in writing, no commercial or technical information disclosed in any manner or at any time 
by Customer to Motorola will be deemed secret or confidential.  Motorola will have no obligation to provide Customer with 
access to its confidential and proprietary information, including cost and pricing data.

13.3. This Agreement does not grant directly or by implication, estoppel, or otherwise, any ownership right or license 
under any Motorola patent, copyright, trade secret, or other intellectual property, including any intellectual property 
created as a result of or related to the Equipment sold or Services performed under this Agreement.

Section 14. FCC LICENSES AND OTHER AUTHORIZATIONS
Customer is solely responsible for obtaining licenses or other authorizations required by the Federal Communications 
Commission or any other federal, state, or local government agency and for complying with all rules and regulations 
required by governmental agencies.  Neither Motorola nor any of its employees is an agent or representative of Customer 
in any governmental matters.

Section 15. COVENANT NOT TO EMPLOY
During the term of this Agreement and continuing for a period of two (2) years thereafter, Customer will not hire, engage 
on contract, solicit the employment of, or recommend employment to any third party of any employee of Motorola or its 
subcontractors without the prior written authorization of Motorola.  This provision applies only to those employees of 
Motorola or its subcontractors who are responsible for rendering services under this Agreement.  If this provision is found 
to be overly broad under applicable law, it will be modified as necessary to conform to applicable law.

Section 16. MATERIALS, TOOLS AND EQUIPMENT
All tools, equipment, dies, gauges, models, drawings or other materials paid for or furnished by Motorola for the purpose 
of this Agreement will be and remain the sole property of Motorola.  Customer will safeguard all such property while it is in 
?kijec[hti YkijeZo eh Yedjheb, X[ b_WXb[ \eh Wdo beii eh ZWcW][ je j^_i fhef[hjo, WdZ h[jkhd _j je IejehebW kfed h[gk[ij.  
This property will be held by Custoc[h \eh IejehebWti ki[ m_j^ekj Y^Wh][ WdZ cWo X[ h[cel[Z \hec ?kijec[hti fh[c_i[i 
by Motorola at any time without restriction.

Section 17. GENERAL TERMS
 17.1. If any court renders any portion of this Agreement unenforceable, the remaining terms will continue in full force and 
effect.

17.2. This Agreement and the rights and duties of the parties will be interpreted in accordance with the laws of the State 
in which the Services are performed.

17.3. Failure to exercise any right will not operate as a waiver of that right, power, or privilege.

17.4. J[_j^[h fWhjo _i b_WXb[ \eh Z[bWoi eh bWYa e\ f[h\ehcWdY[ h[ikbj_d] \hec Wdo YWki[i j^Wj Wh[ X[oedZ j^Wj fWhjoti 
reasonable control, such as strikes, material shortages, or acts of God.

17.5. Motorola may subcontract any of the work, but subcontracting will not relieve Motorola of its duties under this 
Agreement.  

17.6. Except as provided herein, neither Party may assign this Agreement or any of its rights or obligations hereunder 
without the prior written consent of the other Party, which consent will not be unreasonably withheld.  Any attempted 
assignment, delegation, or transfer without the necessary consent will be void.  Notwithstanding the foregoing, Motorola 
may assign this Agreement to any of its affiliates or its right to receive payment without the prior consent of Customer. In 
WZZ_j_ed, _d j^[ [l[dj IejehebW i[fWhWj[i ed[ eh ceh[ e\ _ji Xki_d[ii[i )[WY^ W rO[fWhWj[Z >ki_d[iis*, m^[j^[h Xo mWo e\ 
a sale, establishment of a joint venture, spin-of\ eh ej^[hm_i[ )[WY^ W rO[fWhWj_ed Al[djs*, IejehebW cWo, m_j^ekj j^[ fh_eh 
written consent of the other Party and at no additional cost to Motorola, assign this Agreement such that it will continue to 
benefit the Separated Business and its affiliates (and Motorola and its affiliates, to the extent applicable) following the 
Separation Event.  

17.7. THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YEAR TERM, ON EVERY ANNIVERSARY 
OF THE START DATE UNLESS EITHER THE COVER PAGE SPECIFICALLY STATES A TERMINATION DATE OR 
ONE PARTY NOTIFIES THE OTHER IN WRITING OF ITS INTENTION TO DISCONTINUE THE AGREEMENT NOT 
LESS THAN THIRTY (30) DAYS OF THAT ANNIVERSARY DATE.  At the anniversary date, Motorola may adjust the 
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price of the Services to reflect its current rates.

17.8. If Motorola provides Services after the termination or expiration of this Agreement, the terms and conditions in 
effect at the time of the termination or expiration will apply to those Services and Customer agrees to pay for those 
services on a j_c[ WdZ cWj[h_Wbi XWi_i Wj IejehebWti j^[d [\\[Yj_l[ ^ekhbo hWj[i.

17.9 This Agreement may be executed in one or more counterparts, all of which shall be considered part of the    
Agreement. The parties may execute this Agreement in writing, or by electronic signature, and any such electronic 
signature shall have the same legal effect as a handwritten signature for the purposes of validity, enforceability and 
admissibility. In addition, an electronic signature, a true and correct facsimile copy or computer image of this Agreement 
shall be treated as and shall have the same effect as an original signed copy of this document

!
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 Cybersecurity Online Terms Acknowledgement

This Cybersecurity Kdb_d[ P[hci =Yademb[Z][c[dj )j^_i r=Yademb[Z][c[djs* _i [dj[h[Z into between Motorola Solutions, 
EdY. )rIejehebWs* WdZ j^[ [dj_jo i[j \ehj^ _d j^[ i_]dWjkh[ XbeYa X[bem )r?kijec[hs*.

1. Applicability and Self Deletion.  This Cybersecurity Online Terms Acknowledgement applies to the extent 
cybersecurity products and services, including Remote Security Update Service, Security Update Service, and Managed 
Detection & Response subscription services, are purchased by or otherwise provided to Customer, including through 
bundled or integrated offerings or otherwise.
NOTE: This Acknowledgement is self deleting if not applicable under this Section 1.

2. Online Terms Acknowledgement.  The Parties acknowledge and agree that the terms of the Cyber Subscription 
Renewals and Integrations Addendum available at http://www.motorolasolutions.com/cyber-renewals-integrations are 
_dYehfehWj[Z _d WdZ \ehc fWhj e\ j^[ LWhj_[it W]h[[c[dj Wi _j h[bWj[i je Wdo YoX[hi[Ykh_jo fheZkYji eh i[hl_Y[i iebZ eh 
provided to Customer. By signing the signature block below, Customer certifies that it has read and agrees to the provisions 
set forth and linked on-line in this Acknowledgement. To the extent Customer is unable to access the above referenced 
online terms for any reason, Customer may request a paper copy from Motorola. The signatory to this Acknowledgement 
represents and warrants that he or she has the requisite authority to bind Customer to this Acknowledgement and referenced 
online terms. 

3. Entire Agreement. This Acknowledgement supplements any and all applicable and existing agreements and 
supersedes any contrary terms as it relates to Customer's purchase of cybersecurity products and services. This 
Acknowledgement and referenced terms  constitute the entire agreement of the parties regarding the subject matter hereof 
and as set out in the referenced terms, and supersedes all previous agreements, proposals, and understandings, whether 
written or oral, relating to this subject matter.

4. Execution and Amendments. This Acknowledgement may be executed in multiple counterparts, and will have the 
same legal force and effect as if the Parties had executed it as a single document. The Parties may sign in writing or by 
electronic signature. An electronic signature, facsimile copy, or computer image of a signature, will be treated, and will have 
the same effect as an original signature, and will have the same effect, as an original signed copy of this document. This 
Acknowledgement may be amended or modified only by a written instrument signed by authorized representatives of both 
Parties. 
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